
Coronavirus (COVID-19)
Working together to stay safe

Department of
Transport

We’re still here to help you – find us 
online or call us today.

If you don’t have a DoTDirect Account follow the steps to register yourself. Visit  
www.transport.wa.gov.au/dotdirect select the ‘Register’ button and follow the prompts. You will need: 

• your driver’s licence and vehicle licence details; and

• a DoTDirect registration code (you can request a code online or phone 13 11 56).

Thank you for working with us during this time.

Drivers and Vehicles
• Renew your driver’s licence

• Renew your vehicle licence

• Pay vehicle transfer notices

• Check your demerit status

• Change your address

• Register for digital billing

• Order a replacement driver licence

• Transfer your vehicle

• Purchase duplicate vehicle licence paperwork

• Order a replacement learner’s permit

• Print PDA booking advice

• Obtain a modification permit

• Change your National Heavy Vehicle code

On-demand Transport
• Apply for a passenger transport authorisation

• Make an On-Demand vehicle payment

• Renew your On-Demand authorisation

• Pay traffic infringements

Recreational
• Renew your boat registration

• Change your boat details

• Check your registration status

• Print a mooring certificate

• Renew your mooring/jetty licence

• Renew your boat pen licence

• Renew your fishing licence

• Apply for a recreational fishing licence

In this time of social distancing the Department of Transport urges you to make use of our online services rather 
than attend one of our centres. 

You can complete a range of driver and vehicle licensing services online from the safety of your own home 
using our online portal DoTDirect or by contacting us on 13 11 56.

Having a DoTDirect account lets you access the following services:


